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1. Login

Ga til www.EXFO.com

Veelg 'Login’ i gverste hgjre hjarne af den bla menu-bjeelke. pr—

Corporate  Careers  Pariners  Suppliers Registe Login
I

Resources Contact

Products Solutions Support Services How to buy

k=/NIL W

1.1 Hvis du allerede har en EXFO-konto
Login med dine personlige oplysninger under ’Log In’.

If this is the first time you are logging in since
October 3rd, please note that you will be
prompted to reset your password as EXFO
has changed authentification providers.

Sig' Ul:
I Email

Password

Don't remember your password?

LOG IN >
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1.2 Hvis du ikke har en EXFO-konto
Hvis du ikke allerede har en konto, opret da en konto ved at trykke pa 'Sign up’.

Email

Password

First name

Last name

Company

Country b

[0 EXFO Communications (exclusive
promotions, special news and events)

Q | agree to EXFO Terms of Service and

Privacy policy

SIGN UP >

2. Hvad er en RMA?
RMA star for Return Merchandise Authorization og bruges af EXFO til at behandle alle produkter, der
returneres til reparation, kalibrering og opgraderingsservice (uanset om produkterne er under garanti eller

).

Hver RMA har et unikt nummer (RMA-nummer), der giver dig mulighed for at spore dit produkts fremskridt
gennem hele servicecyklussen. Nar du modtager RMA-bekrzeftelses-e-mailen, vil den indeholde:

e  RMA-nummeret
e De estimerede omkostninger og beskrivelser af de gnskede services

e Alle forsendelsesinstruktioner

Du bgr kontrollere oplysningerne i RMA-dokumentationen for at sikre, at de afspejler de services, du har
brug for. Kontakt EXFOs kundeservice, hvis du opdager uoverensstemmelser, eller hvis du har spgrgsmal.

Send ikke nogen produkter til EXFO, medmindre du har modtaget en RMA-bekraeftelses-e-mail.
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3. Opret en RMA
For at oprette en RMA skal du veere logget ind.
For at oprette en RMA (Return Merchandise Authorization), skal du veelge 'Support’ i den hvide drop-down
menu.
Herefter veelges ‘Return Merchandise Authorization (RMA)'.

Corporate  Careers  Partners  Suppliers

Products Solutions Services How to buy Resources Contact

Support home
Knowledge base
Contact support
Software release notes

Download software

Return merchandise authorization (RMA)

Product registration
User manuals

Discontinued products

Klik pa 'Create a new RMA'.

Corporate Careers Partners Suppliers

NS Products Solutions Support Services How to buy Resources Contact

Return Merchandise Authorization (RMA)

Do you need to return equipment for repairs or calibration? This is where to start!

() Support Americas (@ Support EMEA (D Support APAC

Your authorized returns: step by step

Wait for your RMA Pack and send the

number and i Check your RMA
Create a new RMA , equipment to the @
documents. We'll . status
specified address.

contact you.

itectra.com Connectivity powered by Itectra™



Klik paA New RMA request’.

itectra

@ jar@itectra.com ~ < Back to EXFO.com

M Yy RMAs - jar@itectra.com

Welcome to EXFO's online RMA request application.
It's simple and fast. Click the big blue button on the left to initiate the RMA request process.

If you have any questions or comments, please contact our technical support team

New RMA request

Indtast serienummeret, der star pa din enhed, under 'Add serial numbers’, og klik pa 'Search’.
Det er muligt at tilfgje flere serienumre ifm. samme RMA.
Hvis du ikke kan finde serienummer pa din enhed, lees kapitel 4. Hvordan finder du serienummer?

@ jar@itectra.com » | < Back to EXFO.com

My RMAs - jar@itectra.com

List all equipment under the RMA here

Add serial numbers

How to find serial numbers ?

< MyRMAs

-1 confirm that this equipment list contains all product serial numbers under the RMA and i agree to any

price adjustment resulting from omitted serial numbers.

-1 confirm that a backup of any important data that maybe present in the unit has been made and EXFO
may not be held responsible for any loss of information resulting in customer not doing a backup of it's

data.

Veelg hvilke service du gnsker udfgrt ved at seette flueben.

Den estimerede pris fremgar for hver service.

Beskriv evt. symptomer/kommentarer (engelsk) (ikke pakreevet).
@nsker du at tilkgbe accessories — kontakt Itectra

() I have read and agreed to the conditions.

v

jar@itectra.com ~ < Back to EXFO.com

MAX-720C

S/IN#

—

Warranty
[—

Required service !

[ Priority Calibration

[ Calibration with As-Found Results
—

[ Connector Replacement with Calibration
—

[ Repair

[ No Service Required

$0

(USD)

(USD)

(USD)

(USD)

(USD)

Additional services '

No services are available on this product.

Accessories @

rd

L B N N N N N _§ §B § § /!
Failure symptoms/Comments

1
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J

ices are subject to change

3 - L=
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Nar du har tilfgjet de gnskede enheder og services, fremgar disse pa oversigten.

@ jar@itectra.com ~ < Back to EXFO.com

Kontrollér oplysningerne far du fortsaetter.

My RMAs - jar@itectra.com

List all equipment under the RMA here

Add serial numbers

PX1 Services Estimated price
S/N # Calibration (UsD)
B e
Warranty © remove
J—
MAX-720C Services Estimated price
Priority Calibration | (UsD)
S/N #
— B eom
Warranty € remove

- | confirm that this equipment list contains all product serial numbers under the RMA and i agree to any
price adjustment resulting from omitted serial numbers.

- I confirm that a backup of any important data that maybe present in the unit has been made and EXFO
may not be held responsible for any loss of information resulting in custemer not doing a backup of it's

data
Q | have read and agreed to the conditions.
< MyRMAs Billing/Shipping Information 3 @
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Udfyld de pakreevede felter og bekraeft din RMA-anmodning.

ar@itectra.com ~ < Back to EXFO.com

My RMAs - jar@itectra.com

List all equipment under the RMA here

Billing information Shipping information Same as bill to

First name

The BillFirstName field is required

Last name
The BillLastName field is required.
Cempany
The Billcompany field is required
Address
A
The BillAddress field is required
City

State/Province

Zip/Postal code

Country Select a country
The BillCountry field is required

Phone number

E-mail address

The BillEmail field is required

{ MyRMAs

Review & Submit ¥ @

| € Back to List Equipment

3.1 Hvad sker der nar du har oprettet en RMA-anmodning?
e Nar du har indsendt din RMA-anmodning, vil du modtage en e-mail (Emne: New RMA Request), der
opsummerer detaljerne i din anmodning
e VIGTIGT - E-mailen med den nye RMA-anmodning er IKKE din RMA-bekraeftelse!
e Huvis din RMA-anmodning drejer sig om en reparation, kan du blive kontaktet af EXFO's tekniske
support for at fa yderligere oplysninger.

Normalt vil du modtage din RMA-bekraeftelses-e-mail inden for 1 arbejdsdag.

3.2 Hvor skal jeg sende mit udstyr hen?
Forsendelsesadresse og instruktioner vil veere inkluderet i RMA-bekraeftelsesmailen.
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4. Hvordan finder du serienummer?
Hvis du er i tvivl om, hvordan du finder serienummeret pa din enhed, tryk da pa 'How to find serial numbers’
og falg guiden.

@ jar@itectra.com ~ < Back to EXFO.com

My RMAs - jar@itectra.com

List all equipment under the RMA here < MyRMAs

Add serial numbers

Search
How to find serial numbers ?

-1 confirm that this equipment list contains all product serial numbers under the RMA and i agree to any
price adjustment resulting from omitted serial numbers.

-1 confirm that a backup of any important data that maybe present in the unit has been made and EXFO
may not be held responsible for any loss of information resulting in customer not doing a backup of it's
data.

() I have read and agreed to the conditions.

e

5. Hvad skal jeg sende med mit produkt, nar jeg sender det til EXFOs
servicecenter?
Du skal kun sende udstyr, som er registreret vha. din RMA-anmodning, eller det udstyr EXFOs tekniske

support har bedt dig om at sende. Det er ikke ngdvendigt at sende tilbehgr, batterier eller andre tilknyttede
produkter eller moduler, medmindre du gnsker at EXFO skal evaluere disse produkter.

Hvis du beslutter dig for at sende flere produkter, skal du sgrge for at registrere serienumrene pa dem alle.
Medmindre sagen omhandler batterier, sa fiern sa vidt muligt batteriet inden forsendelsen.

Nar EXFO modtager dit materiale, vil de:
e Lave en komplet liste over, hvad der er modtaget, inklusiv tilboehgar
e Valider om den korrekte service blev valgt
e Hurtigt inspicere eventuelle yderligere produkter, hvor der ikke blev anmodet om service

e Hurtigt inspicere tilbehgar og/eller batterier
Hvis de finder ud af, at en service skal eendres, at nogle af de produkter, der ikke kraever service, skal

vedligeholdes, eller at noget af det vigtigste tilbehgr skal udskiftes, kontakter de dig med deres anbefalinger

og beder om din godkendelse af de ekstra services.
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6. Hvordan kan du tjekke den aktuelle status for din reparation eller kalibrering?

Hvis du oprettede din RMA-anmodning via EXFOs hjemmeside, skal du blot logge ind pa din EXFO-konto,
ga til 'Check your RMA status’, og du vil se status for dine RMA'er.

Hvis du ikke har brugt RMA-applikationen, bedes du kontakte EXFO for at fa status pa din RMA.

Corporate  Careers  Partners  Suppliers

v EN

E=m 3 Emf 3 Products Solutions Support Services How to bu Resources Contact
LAl PP Y

Return Merchandise Authorization (RMA)

Do you need to return equipment for repairs or calibration? This is where to start!

() Support Americas (@ Support EMEA () Support APAC

Your authorized returns: step by step

Wait for your RMA
Pack and send the
@ Create a new RMA number and @ equipment to the Check your RMA
documents. We'll quip status

specified address.
contact you.
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